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SECTION A: LANGUAGE AND CONTEXT


Materials for Questions 1, 2, 3 and 4


Answer-phone Messages


Key
(.) micropause
(2) number indicates length of pause in seconds
//  use of IPA (International Phonetic Alphabet)


Group A
1.
this is a message for Mrs Carla Banks (.) it’s Sandra from Bristow’s (.) your glasses are ready to collect 
(1) thank you


2.
(.) er is that Mrs Banks (1) who does talks (1) it’s David Marsh er (.) I’m speaker finder for Sheffield 
Probus and (.) er talk on (1) er (.) the Minsk Journey Minsk (.) journey (1) I’m looking for dates in 
autumn (.) we meet on the third Thursday of the month (.) I’ll call back (.) thank you


3.
this is Paul O’Donnell for Carla Banks erm (.) your call about national assistance for asylum seekers (.) 
mental health (1) it’s quite complicated (.) you can get me on this number Tuesdays or Wednesdays 
or can I call you on the Assist number (1) I’ll wait to hear from you


4.
hello this is Laura calling from the careers department at Nottingham Trent University (.) I am 
following up on a questionnaire sent to James Garside at the end of last year (.) I would be grateful 
if James could phone us on 0113 57432 to let us know if he was working or studying on the 
16th January 2008 (.) if you have any queries please call careers on 0113 57430


5.
hello Mr Garside it’s Jo from Sunlight Blinds just to let you know that your blind is ready and could 
you give me a ring so I can arrange a time for Martin to fit it for you


6.
hello is that Mr Garside it’s Val at Sunlight Blinds erm just to let you know can you ring us to let us 
know when you want your blind fitted (.) we would appreciate it thank you bye bye


7.
oh hello I’m hoping to talk to Angela Angela Craig it’s Peter Hayes erm the examiner for Literature 
erm Angela I think you’re going to Du Dubai to (.) spread the word about erm these new specs and 
indeed so am I and I was just going to have er I hope I have the right number the right person the 
right event I was going to have a chat I’ll try phoning you again (.) my mobile actually //  if 
you want to phone me is easier 07330 5776 (.)  I’m going pretty soon so hopefully I’ll have a chat to 
you cheers bye //
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Group B
8.
hi Keith Carla it’s Howard it’s (.) just gone ten Thursday I’m going to be in your neck of the 
woods (.) this afternoon I’ll drop in if that’s OK if I don’t hear another time see you


9.
hi it’s Kathryn (1) returning your call I’ll talk to you soon (1) bye now


10.
hello Angela it’s only me Viv just wanted to say we all agreed at mine and Sue’s that er you was 
// just about the best a great character you did excellently anyway er I’ll see you soon bye //


11.
hello Angela I just erm going to erm just going for a swim and I thought I’d call on you
it’s (.) Monday morning it’s quarter to twelve I’ll try again later OK // bye tata


12.
hi Angela it’s Carla here er I wanted to ask you about digital recorders actually // er where 
you got yours from and what kind I’ve just been down to our local shop but all they’ve got is MP3 
players that will voice record and I’m not sure if that would be good enough erm anyway I’ll talk to 
you soon ok // bye


13.
hi Angela it’s Steve I’m just on my way to the swimming pool thought I’d drop by and erm you’re 
back from Dubai and I’ll talk to you soon I hope (.) ok bye for now //


14.
hi Angela it’s Steven erm I just noticed in er today’s Star it’s erm Friday erm Iain’s gone missing erm 
McDonald and erm it’s er he hasn’t been seen since Thursday leaving work so erm (2) I don’t know 
if you’ve seen that yourself anyway I’m (.) I don’t know if you’ve you’ve heard anything but erm if you 
have let me know and erm I’ll speak to you soon anyway bye for now //


Turn over  
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Group C
15.
it’s me (1) Dad promised he’d phone me (3) I’m going out with Maisy now (1) tell him to call me


16.
you aren’t there (.) oh no (.) I wanted to ask Dad how he does lamb (.) we’re having [child’s voice in the 
background] I’m on the phone we’re having (.) leg of Snowy [laughs] call if you get back in time


17.
hi mum it’s me erm just phoning to say I got your your call yesterday but I missed it // erm 
er and yeah (.) give us a call back (.) bye speak to you later bye //


18.
hi Angela it’s mum calling just to find out what time we’re expecting you today er Sunday I haven’t 
got a time down it’s now erm (6) wait a sec I’ve got to find my watch [laughs] (3) it’s now eleven 
o’clock OK now I’ll look forward to er hear about this (.) bye for now //


19.
hi Angela it’s mum calling about five minutes past eleven on Sunday morning I’m not quite sure 
what time we’re expecting you no urgency about knowing (.) I did call your mobile but erm you 
weren’t answering that you may even be on your way by now for all I know (.) OK bye for now 
//


20.
hello this is me (1) is that you (.) where are you (.) I’m just leaving now (.) OK see you soon


Materials for use with Question 4


21.
hello dear you’re not answering on any of your phones erm (.) er er I’ll call you I’ll call you later I’ll 
have this phone on most of the time I’m going to the doctor’s erm are we still on for Thursday I’d like 
to know that in advance // OK // speak to you soon sweetheart // bye bye


22.
hi Angela this is Heather here Ali’s friend erm I was just // calling in case (.) she was there or you 
knew // where she was erm I was supposed to go round to her house last // night and I was 
a bit late going round er but when I got there she wasn’t there and she’s not been in touch // so 
I’m just er a just a little bit confused as to her whereabouts and obviously as you know she hasn’t got 
her phone in action at the moment erm so if you could get back to me and let me know either /ð/ 
way if you’ve heard from her or anything that’d be fantastic er my mobile number is 07809 33752 OK 
// Angela thanks a lot (.) bye
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SECTION B: PRESENTING SELF


Materials for Question 5


Text A is a poem by Benjamin Zephaniah.


TEXT A


White Comedy


I waz whitemailed
By a white witch,
Wid white magic
An white lies,
Branded by a white sheep
I slaved as a whitesmith
Near a white spot
Where I suffered whitewater fever.
Whitelisted as a whiteleg
I waz in de white book
As a master of white art,
It waz like white death.


People called me white jack
Some hailed me as a white wog,
So I joined de white watch
Trained as a white guard
Lived off the white economy.
Caught and beaten by de whiteshirts
I waz condemned to a white mass,
Don’t worry,
I shall be writing to de Black House.


Turn over  
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TEXT B


Text B is an email sent to the editor of a local newspaper.  It was written in response to a previous 
published letter complaining about proposed changes to access to the local railway station in 2008.


Original Message -----
From: VIVIEN RATCLIFFE
To: sheffieldtelegraph@sheffieldnewspaper.co.uk
Sent: Monday, February 25, 2008 5:15 PM
Subject: Proposal to close the station to the general public


Dear Editor.
I too, am deeply concerned by East Midlands Train’s proposal to close the station to the general public 
and I am not alone.
Last week I, along with local residents Ros Wright, Alison Woods Chris Mansfield and Angie Dobbs (all 
friends of Sheaf Valley Park) petitioned users of the station between 8–9 a.m, and all were alarmed at 
the prospect and more than willing to add their name to the petition.
Their reasons for doing so were manifold: some, myself included, use it as their local newsagent and 
shopping area (ideal for wheelchair-users, like myself),
Others stressed it was a vital shortcut to work.
Quite a few women registered their horror at the prospect at having to cross the old, green bridge, 
which they felt to be wholly unsafe. And as for wheelchair-users and all those with walking difficulties, 
well it’s out of the question, since it’s inaccessible.


Sheffield has put so much into making this city accessible to all. Supertram and Urban Splash are 
doing their bit.
The station benefits from Sheffield ratepayers money via the beautiful water fountains, which, if they 
have their way, will be denied to the city’s residents.
The station master is spearheading the closure. He wants the station for himself as, in his words, ‘It’s 
my station.’
Perhaps he should go the whole hog, lock and bar the gates, get out his pipe, slippers and rocking 
chair and rock to his hearts content, as he watches the trains travel up and down the line. I 
wonder, was it his dream to own a train set as a boy? and now he’s in charge of a real one, like a 
spoilt child, does he just want to play with it all by himself? It would appear so.
This mustn’t happen. The station is the heartbeat of the city and must remain open to all. After all, 
we’ve paid for the beauty of its surroundings.


Yours in hope.
Vivien Ratcliffe
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SECTION A: LANGUAGE AND CONTEXT

Read the data provided on pages 2–4 of the Source Booklet and answer the
following questions.

1 The answer-phone messages were left for three people over a few weeks in 2008.

 In your response you must refer to these answer-phone messages.

For Example

Extract: I’ll try again later OK // bye tata [No. 11]

(i) Describe the underlined language features using two linguistic terms.

 1. elliptical form of ‘goodbye’

 2. imitation of child’s pronunciation of / ta ta /

(ii) Identify one more example of this type of language use from the data 
provided in the Source Booklet.

 cheers bye [No. 7]

 For each of the extracts given:

 (i) describe the underlined language features using two linguistic terms

 (ii) identify another example of the underlined feature from the data provided in the 
Source Booklet.

 (a) Extract: I’ll call back [No. 2].

  (i)
(2)

1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  (ii)
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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 (b) Extract: could you give me a ring [No. 5].

  (i)
(2)

1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  (ii)
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (c) Extract: you did excellently anyway er I’ll see you [No. 10].

  (i)
(2)

1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  (ii)
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (d) Extract: you aren’t there [No. 16].

  (i)
(2)

1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  (ii)
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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 (e) Extract: and yeah (.) give us a call back [No. 17].

  (i)
(2)

1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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*N34481A0720* Turn over  

3 What does the language use reveal about the function of the messages and the 
relationship between caller and receiver in Group A?

(AO2 = 5, AO3 = 5)

 In your response, you must refer to the data provided on pages 2–4 of the Source 
Booklet.
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*N34481A0920* Turn over  

4 What can you tell about the identity of each speaker and the relationship between 
caller and receiver in Messages 21 and 22?

 Explain your decision by comparing the language use of each message with 
significant features of the language use in Groups B and C on pages 3–4 of the Source 
Booklet.

(AO2 = 5, AO3 = 10)

Message 21
hello dear you’re not answering on any of your phones erm (.) er er I’ll call you I’ll call you later I’ll 
have this phone on most of the time I’m going to the doctor’s erm are we still on for Thursday I’d like 
to know that in advance // OK // speak to you soon sweetheart // bye bye

Message 22
hi Angela this is Heather here Ali’s friend erm I was just // calling in case (.) she was there or you 
knew // where she was erm I was supposed to go round to her house last // night and I was 
a bit late going round er but when I got there she wasn’t there and she’s not been in touch // so 
I’m just er a just a little bit confused as to her whereabouts and obviously as you know she hasn’t got 
her phone in action at the moment erm so if you could get back to me and let me know either /ð/ 
way if you’ve heard from her or anything that’d be fantastic er my mobile number is 07809 33752 OK  
// Angela thanks a lot (.) bye
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(Total for Question 4 = 15 marks)

TOTAL FOR SECTION A = 50 MARKS



12

*N34481A01220*

BLANK PAGE



13

*N34481A01320* Turn over  

SECTION B: PRESENTING SELF

Read the two texts A and B on pages 5–6 of the Source Booklet and answer the
following question.

5 Analyse and compare the ways in which each speaker / writer of texts A and B 
presents himself or herself.

(AO1 = 10, AO2 = 15, AO3 = 25)

 In your response you should include reference to any relevant theories and research.
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(Total for Question 5 = 50 marks)

TOTAL FOR SECTION B = 50 MARKS

TOTAL FOR PAPER = 100 MARKS



20

*N34481A02020*

Unit 6EN01/1 focuses on the Assessment Objectives AO1, AO2 and AO3 listed below:

Assessment objectives AO%

AO1 Select and apply a range of linguistic methods, to 
communicate relevant knowledge using appropriate 
terminology and coherent, accurate written expression

25

AO2 Demonstrate critical understanding of a range of 
concepts and issues related to the construction and 
analysis of meanings in spoken and written language, 
using knowledge of linguistic approaches

25

AO3 Analyse and evaluate the influence of contextual factors 
on the production and reception of spoken and written 
language, showing knowledge of the key constituents of 
language

50


