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SECTION A: DIFFERENT VOICES


Materials for Question 1


Text A: Transcript of a spontaneous conversation (for use with Question 1(a)).


The following is a transcript of a spontaneous conversation between a 17-year-old male (T) and his 
mother (M).  M is collecting T from the station by car after he has spent the night with friends.


Key:
M:  Mother
T:  Tom 
(.)  micropause
(1)  timed pause
//  latch-on/overlapping
alright stressed word


M: get (.) get in (.) get in Tom (.) for goodness // 
T:  // alright mum (.) // alright
M:  // I’m illegal
T: thanks mum (.) flaming (.) there it is (.) flaming bus (.) I waited forty (.) // an hour 
M:  // typical
T: // can I have the
M: // who was there 
T: just me and erm Luke and erm Ed
M: Ed who (.) // Kimberly
T:  // Kimberly
M: good night
T: yeah (.) yeah (.) alright (.) can I have the //
M:  // indicate fool //
T:  // can I have the (.) match on
M: there’s no Villa (.) no Premiership today er cup //
T:  // yeah but it’s Baggies Cov
M: tune in the (.) tune into erm
T: got it (.) got it (3) one nil [laughs] one nil already (.) c’mon you Baggies
M: what you doing
T: texting
M: Luke
T: Luke (.) he’s gone to the match
M: some friend


Villa: Aston Villa Football Club
Premiership: The top football league
Baggies: West Bromwich Albion Football Club
Cov: Coventry City Football Club
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Text B: Extract from a written record of a chat show interview (for use with 
Question 1 (b)).


Extract from written record of J K Rowling’s interview on a television chat show.


J is Judy, co-presenter
R is Richard, co-presenter 
JKR is JK Rowling, author of the Harry Potter novels


J:  I know what I want to happen at the end of the whole Harry Potter thing, I want 
Harry to marry Ginny Weasley and I want Ron to marry Hermione – no I don’t – yes 
I do, I want Ron to marry Hermione and I will be so upset if it doesn’t happen.  But 
of course the last one at the moment is residing in your safe.


JKR: The final chapter is hidden away, although it has now changed very slightly.  One 
character got a reprieve but I have to say two die that I didn’t intend to die…


J:  Two much loved ones?


JKR: Well, you know.  A price has to be paid.  We are dealing with pure evil.  They don’t 
target the extras do they? They go for the main characters.  Or at least I do.


R:  We don’t care about the extras.  You told your husband, obviously you confide in 
him all things… 


JKR: Well, not everything.  That would be reckless.


R:  That would be stupid, let’s be honest.  You did tell him which ones were for the 
chop and apparently he shuddered and said ‘No, not that one’.


JKR: He did on one of them, yeah.


R:  All the papers that have been promoting this interview today clearly want us to 
ask you do you kill off Harry Potter, which is a ridiculous question because are you 
likely to say yes or no? obviously not.  You couldn’t possibly answer that, but have 
you ever been tempted to do him a little more harm than he has suffered…


J:  He’s suffered enough.  He’s been through the mill.


JKR: How could I? Every year of his adolescence and childhood he saved the wizarding 
world and then no-one believes him – he spends his entire life saving the world, 
and next term he is back at school being bullied.


J:  There is this great Harry Potter who has just saved your entire school and all your 
skins…


JKR: And everyone just thinks he’s a bit annoying.
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Text C:  Drama (for use with Question 1(b)).


An extract from American Buffalo, a play by American playwright David Mamet which was first 
produced in Chicago in 1975.


Don, the owner of Don’s Resale Shop – a junk shop – and his young assistant Bob are talking as they 
clear up the debris from a poker game that took place the previous night.


Don  …And this is why I’m telling you to stand up.  It’s no different with you than with 
anyone else.  Everything that I or Fletcher know we picked up on the street.  That’s 
all business is… common sense, experience and talent.


Bob Like when he jewed Ruthie out that pig iron.


Don What pig iron?


Bob That he got off her that time.


Don When was this?


Bob On the back of her truck.


Don That wasn’t, I don’t think, her pig iron.


Bob No?


Don That was his pig iron, Bob.


Bob Yeah?


Don Yeah.  He bought it off her.


Pause.


Bob Well, she was real mad at him.


Don She was.


Bob Yup.


Don She was mad at him?


Bob Yeah.  That he stole her pig iron.


Don He didn’t steal it, Bob.


Bob No?


Don No.


Bob She was mad at him…


Don  Well, that very well may be, Bob, but the fact remains that it was business.  That’s 
what business is.


Bob What?


Don People taking care of themselves.  Huh?


Bob No.


Don  ‘Cause there’s business and there’s friendship, Bobby… there are many things, 
and when you walk around you hear a lot of things, and what you got to do is 
keep clear who your friends are, and who treated you like what.  Or else the rest is 
garbage, Bob, because I want to tell you something.


Bob Okay.


Don Things are not always what they seem to be.
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Answer TWO questions, the question from Section A and ONE question on the text you have 
studied from Section B.

SECTION A: DIFFERENT VOICES

1 Read Texts A, B and C on pages 2–4 of the Source Booklet.

 (a)  Text A is a transcript of a spontaneous conversation.

  (i) Identify three spoken word features in Text A and provide an example from 
the Text of each language feature identified.

(6)

Feature 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Example . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Feature 2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Example . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Feature 3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Example . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  (ii) Comment on the function of any two of the identified features within Text A.
(AO1 = 4)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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 (b) Text B is an extract from a written record of a chat show interview and Text C is 
an extract from a play.

  Examine how the writers:

  • shape or craft each text to meet the expectations of their respective 
audience/purpose/context

  • employ aspects of spoken language in their texts.

  In your response you must refer to Texts B and C.
(AO2 = 20, AO3 = 20)

(Total for Question 1 = 50 marks)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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SECTION B: VOICES IN LITERATURE

Answer ONE question on the text you have studied.

2 The Bloody Chamber: Angela Carter 

 Extract: ‘The Courtship of Mr Lyon’ from “The voice that seemed to issue from a cave 
full of echoes” (page 49) to “he went on all fours” (page 50).

 Using this extract as your starting point and with reference to one other story of your 
choice, you should:

 • explore Carter’s manipulation of language to develop the voice of the lion and the 
reaction of the girl to it

 • examine how Carter exploits the voices of her characters in both stories to 
comment on attitudes towards characters who are different.

(AO1 = 20, AO2 = 30)

(Total for Question 2 = 50 marks)

3 paddy clarke ha ha ha: Roddy Doyle

 Extract from “When Indians died” (page 84) to “but it wasn’t funny, not really” 
(page 85).

 Using this extract as your starting point, you should:

 • explore how the voice of  Doyle’s child narrator incorporates that of the adults 
who have influenced him

 • examine some of the ways in which this manipulation of language contributes to 
the effectiveness of the novel as a whole.

(AO1 = 20, AO2 = 30)

(Total for Question 3 = 50 marks)

4 The Color Purple:  Alice Walker

 Extract from “He come home with a girl from round Gray” (page 6) to “I don’t bleed no 
more” (page 7).

 Using this extract as your starting point, you should:

 • explore Walker’s manipulation of Celie’s voice to trace shifts in her attitude from 
one letter to the next

 • examine how these shifts are shaped by events outside the letters themselves, in 
the novel as a whole.

(AO1 = 20, AO2 = 30)

(Total for Question 4 = 50 marks)
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5  Restoration: Rose Tremain

 Extract from “My stipend from the King as Celia’s husband” (page 44) to “earnestly 
hoped it would not be so” (page 45).

 Using this extract as your starting point, you should:

 • explore how Tremain manipulates the voice of Merivel to convey his attitude 
towards his marriage at this point in the novel

 • examine how his changing attitude towards marriage (and his wife) is conveyed to 
the reader as the novel progresses.

(AO1 = 20, AO2 = 30)

(Total for Question 5 = 50 marks)

6 Address Unknown: Kressman Taylor

 Extract: Letter ‘May 18, 1933’ from “I am in distress at the press reports” to “Write me, 
my friend, and set my mind at ease”.

 Using this extract as your starting point, you should:

 • explore how Taylor manipulates the voice of Max in this letter to capture his 
distress at reports from Germany about the treatment of the Jews

 • examine how Taylor uses language to convey how Max’s trust in Martin changes 
as the novella progresses.

(AO1 = 20, AO2 = 30)

(Total for Question 6 = 50 marks)

7 Cloudstreet: Tim Winton 

 Extract from “Lester and Oriel Lamb are Godfearing people” (page 23) to “Give us a kiss 
then” (page 24).

 Using this extract as your starting point, you should:

 • explore Winton’s use of narrative voice and perspective to introduce the Lamb 
family, and to comment on their attitudes and values

 • examine how these values are sustained or challenged as the novel progresses 
and how this is reflected in Winton’s use of narrative voice and perspective.

(AO1 = 20, AO2 = 30)

(Total for Question 7 = 50 marks)
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8 Dubliners:  James Joyce

 Extract: ‘A Little Cloud’ from “Every step brought him nearer to London” (page 68) to 
“his back against the counter and his feet planted far apart” (page 69).

 Using this extract as your starting point and with reference to one other story of your 
choice, you should:

 • explore how Joyce’s representation of Little Chandler’s dreams contrasts with the 
reality of his life 

 • examine how contrasting voices and perspectives combine to give insight into the 
lives of Joyce’s characters.

(AO1 = 20, AO2 = 30)

(Total for Question 8 = 50 marks)
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Indicate which question you are answering by marking the box .  If you change your mind, 
put a line through the box  and then indicate your new question with a cross .

Chosen question number: 

Question 2  Question 3 Question 4

Question 5 Question 6  Question 7

Question 8
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